YTBEPXKIAIO
Hupexrop MBOY- COIII Nel9

N.1.HoBuxkosa

HNucTpykuus
JJISL Ie5KYPHOT0 aAMUHHMCTPATOpA (YYUTEJIs)
1o o0ecnevYeHUI0 J0CTYNa HHBAJIMAOB K YCJIYyraMm M 00beKTaM
MBOY- COLI Ne 19

1. Obwue npasuna ymuxema

[Tpu mpenocTaBieHUU YCIYT WHBAIMIAM HEOOXOIUMO COONIONATh CIEAYIOIIME 001IMe MpaBHJIa
ITHKeTA NMPU O0IIEHNH ¢ HHBAJIUAAMH, KOTOPBIMH MOTYT BOCIOJIb30BaThCs paboTHukn MbOY- COIII
Nel9 (manee mikosna), IpeIOCTABISIONIMX YCIYTH HACEIICHHIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYyaluu:

1.0bpawenue Kk uenogexy: KOrja Bbl pasroBapuBaeTe C HWHBAJIMAOM, oOpaiaiitech
HEIIOCPEICTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WM CYpJONEPEBOAUUKY, KOTOPbIE IPUCYTCTBYIOT
IIPU pa3roBOpe.

2. Ilosicamue pyku: KOrja Bac 3HAKOMST C MHBAJIUAOM, BIIOJHE €CTECTBEHHO MOXaThb €My PYKY:
JaXe TeM, KOMY TPYAHO JIBUTaTh PYKOW HJIA KTO MOJIB3YETCSI TPOTE30M, BIIOJIHE MOXKHO TOXKATh PYKY —
MPaBYIO WJIH JIEBYIO, UTO BIOJHE JTOMYCTHMO.

3.Hazwisatime ceb6s u Opyeux: KOrja Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPHIUA IIOXO BUAUT WM
COBCEM HE BHUIUT, 00s3aTeNbHO Ha3biBaiiTe ceOs M TeX Jitojed, KoTopble mpuiu ¢ Bamu. Ecnu y Bac
oOmas Oecesa B rpyIne, He 3a0bIBaliTe MOSCHUTD, K KOMY B JJaHHBII MOMEHT BbI OOpaliaeTech, U Ha3BaTh
ceos.

4.Ilpeonooicenue nomowu. €Civ Bbl IPEUIAracTe MOMOILb, XIAUTE, MOKAa €€ NPUMYT, a 3aTeM
CIpalIuBaiTe, YTO U KaK JeNaTh.

5.A0exkeamnocmy u 6excau6ocms. OOpallaTeCh K B3POCIHBIM HHBAIMAAM KaK K B3POCIBIM
3I0POBBIM JIIOJISIM, @ HE Kak K neTsM. OOpamarbcs K HUM 110 UMEHH U Ha Thl BO3MOXHO TOJIBKO B TOM
Cllydae, €CJIM Bbl XOPOIIIO 3HAKOMBI U Balll COOECETHUK MTO3BOJISIET BaM TaKOE 0OpallieHHUE.

6. He onupaiimeco Ha Kpecn0-KoACK)y: ONUPATHCS WIM BUCHYTh Ha Yb€H-TO MHBAJIMIHON KOJIACKE —
TO XK€ caMoe, YTO ONHMPaThCi WJIM BUCHYTh Ha ee oOjajaarene, W 3TO TOXKE MOXKET pa3Jpa’kaTh.
WNHBanuHas KoJsiCKa — 3TO YacTh HEMIPUKACAEMOT0 MPOCTPAHCTBA YETIOBEKA, KOTOPBINA €€ UCIIONIb3YET.

7. BHumamenvHocms u mepneausocmy: KOTJa Bbl Pa3rOBapUBaETe C YEIIOBEKOM, MCIIBITHIBAIOIINM
TPYAHOCTH B OOIICHWHU, CIyIIAWTE €r0 BHUMATEJIbHO. by/IbTe TepmenuBbl, KIUTE, KOT/Ia YEIOBEK caM
3akoHYMT ¢pa3y. He mompasnsiite ero u He goroBapuBaiiTe 3a Hero. Hukorna He mpuTBOPSUTECH, YTO BBI
MOHUMAETe, €CIM Ha caMoM Jene 3To He Tak. [loBTopuTe, 4TO BBl MOHSIM, 3TO MOMOKET YEJIOBEKY
OTBETUTH BaM, a BaM — TOHSIThH €TO0.

8.Pacnonoocenue 0na Gecedvl: KOTa Bbl TOBOPUTE C UYEIOBEKOM, MOJIb3YIOIIUMCS WHBATUIHON
KOJISICKOM MJTM KOCTBUISIMH, PAaCIOJIOKUTECH TaK, YTOOBI BAIllM U €ro Ii1a3a ObUIM Ha OJHOM YpOBHE, TOI/a
BaM OyJeT Jierue pa3roBapuBaTh. PazroBapuBas ¢ TEMH, KTO MOXKET, YHTATh MO T'ydaM, PacloiokKUTECh
Tak, 4ToObl Ha Bac maman cBer, u Bac Obu10 Xopomo BUAHO, mocTapaiiTtech, yToObl Bam Huuero (ena,
CUTapEThl, pyKH), HE MELIAJIO.

9.1lpueneuenue 6HuMaHusi 4enoexka: 4YTOObI TPHUBIEYb BHUMAHHUE YEJIOBEKAa, KOTOPBINA IUIOXO
CHBILIUT, TOMAIIUTE MY PYKOM WIIM MoxJionaite nmo ruiedy. CMOTpUTE eMy MpsIMO B TJia3a U TOBOPUTE
YETKO, HO UMEWUTE B BUY, YTO HE BCE JIFOJIM, KOTOPHIE IJIOXO CIBIIIAT, MOTYT YHATATh I10 TyOam.

10. He cmywaiimecy, ecnu ciay4aiiHO TOMYCTWJIM OIUIOLIHOCTb, cKa3zaB "YBuaumcs" wimn "Bel
CHBIIATH 00 3TOM...?" TOMY, KTO HE MOXKET BUCTh WM CIIBIIIATh.

Jlns  obecrieyeHHsT JOCTYIMHOCTH YCIYr Il HWHBAJIWJOB CIEIUAIACTAM, HEMOCPEIACTBECHHO
OKa3bIBAIOIINM YCIYTH, HEOOXOJAUMO OPUEHTHPOBATHCS Ha COIUANbHBIE TMOTPEOHOCTH M OCOOEHHOCTH
COHI/IaJ'H)HO-6I)ITOBI)IX OFpaHI/I‘-IeHI/Iﬁ HWHBAJINI0B, BO3HUKAIOIINX B pe3ynLTaTe 336OHeBaHI/I$[. FJ'IaBHI:Iﬁ
OPUHIIMIT OKa3aHUs TOMOIIM — HE HaBPEAUTh B pe3ylbTaTe HENPEAYCMOTPEHHBIX PHUCKOB H
00CTOSITENILCTB.



CoTpyAHHMKH, HEMOCPEACTBEHHO OCYIIECTBISIONME PaboTy ¢ MHBAIMIAMHU, JAOJDKHBI MPOXOJIUTH
WHCTPYKTaX MO OOECNEYCHUIO IOCTYIMHOCTH Ui WHBAIMIOB YCIYT W OOBEKTOB, HA KOTOPHIX OHU
MPEIOCTABIISAIOTCA, MPU MpUEME Ha paboTy B YUPEKACHHUM, NPHU TMEPEeBOJE Ha JPYTYIO JOJKHOCTb, a
Tak)Ke HEOOXOMMO TTPOXOJUTH MIOBTOPHBIN HHCTPYKTAX OJUH pa3 B TOI.

OTtHocuTech K JPYyromMy 4ejoBeKy, Kak K cebe caMoMy, TOUHO TaK K€ €ro yBakallTe — M Torjaa
OKa3aHMe yCIYTH B yUPEKACHUH U oO1IeHue OyayT 3 PeKTHBHBIMH.

11. Conposoicoenue uneanudos npu npuéme ¢ OP2aHuU3AUUI0

Jlist obecrieueHus OCTYyMa WHBAIUAOB K YCIyraM B OOBEKTaM IIKOJBI CICIUAIHUCTY TPU MPUEME
WHBaJIN/Ia HEOOXOIUMO:

1. Pacckazarp wuHBamuaAy 00 apXUTEKTYPHBIX OCOOCHHOCTAX 3JaHHMS WIKOJbl  ((uimana):
- KOJIMYECTBE ATaXKeH,

- OCHOBHBIX HEOOXOJUMBIX HWHBAIHUIY CTPYKTYPHBIX MOAPA3JCICHUAX KoLl ((puiuana) u
MECTaX HX pacCHOJIOKEHHUS B 3/IaHUHM, B KAKOM KaOMHETe K KOMY OOpaTUTbCS IO BOIMPOCAM,
KOTOpPbIE MOTYT BO3HUKHYTh B XOJI€ IIPEIOCTABICHUS YCIIYTH;

- pacrojoKEeHUEe KOMHAT TUTUEHBI U CaHY3JIOB.

2. Paccka3aTh, y4uTBIBas CTEINEHb COIMAIBHBIX OrPAHMYCHUN WHBaNHAa, 00  OCOOCHHOCTSIX
OpraHu3aIy JOCTYIMHOW cpebl B mkoie (dpunuane). Ocoboe BHUMaHHE OOpaTHTh Ha 3HAKH,
npeaynpexaamue 00 ONMacHOCTH: 3BYKOBBIC CHTHAJIBI TPEBOTH, OOYYUTh OKCTPCHHOUN
9BaKyaluu, Haubosee ObICTPHIM U OE30MaCHBIM CI0c00aM BbIXO/1a U3 3/1aHUS.

3. TIpoBecTH SKCKYPCHIO 10 YUPEKICHUIO C HHBAIUIOM, OOpPaTHB €ro BHUMAHKE HA PACIIOIOKEHUE
CaHUTAPHBIX KOMHAT, JICCTHHUII, TAHIYCOB, CTOJOBOH (Oydera), MecT M oTAbIXxa (KOMHATHI JUIs
penakcauuu, 3aia, (oie, KUBOTO WIH 3€JIEHOT0 yroyika u T.1.). [Ipu HeodxoaumMocTu 00paTuTh
BHUMaHUE Ha MEXaHU3Mbl OTKpPBIBAaHUS-3aKPHIBAHUS IBEPEH, CAaHUTAPHBIX MPUOOPOB, OOYUUTH
MEXaHHU3MY UX OTKPBIBAHUS-3aKPBIBAHUSI.

4. Tlo3HaKOMHUTb WHBAJKNAA CO BCEMH CIIELUATMCTAMU, 33/IeiCTBOBAHHBIMU B padOTe C HUM, JTUYHO,
NpeICTaBUB MO0 (HaMUINK, WMEHH € OTYECCTBY CIEIUAINCTa W WHBAIUAA JAPYr JAPYTY.
HudopmupoBath, K KOMy OH J0JDKEH OOPaTUTHCA BO BCEX CIIyYasiX BOZHUKAIOIIMX 3aTPYAHEHUIMA

5. Ilpwu 3aBepiieHuu npuémMa B YUpEKJIECHUE YTOUHHUTH, OCTAJIUCH Y HETO JU KaKUEe-TUOO BOMPOCHI
WM OCOOBIE MOXKETaHUs.

111. Conpogosrcdenue unganud0e npu OKA3AHUU UM COUUATLHBIX YCY2

Jlns obecriedeHust 10CTyna HHBAIUIOB K YCIyraM U 00bEeKTaM IIKOJIbI MPHU OKa3aHUH YCIIYTU B
YUPEXKJIEHUU HEOOXOAMMO:

- YETKO Pa3bsCHUTH TpaduK OKa3aHUs yCIYTH (BBIAATh pACHIHCAHHE MEPOIIPHUATHS, 3aM1CcaTh Ha
JIUCT BPEMS U MECTO OKa3aHUsl YCIYTH U T.11.);

- yKa3zaTh MecTo e€ mpoBeeHHs (IT0Ka3aTh HY>KHBIM KaOUHET), aKIIeHTUPOBAB BHUMAHKE HA MYTh 110
YUpEeXKIACHUIO OT BXOJIa 0 KaOUHeTa.

- 0COOCHHOCTH OKa3aHUS Pa3HbIX BUJIOB COIMANBHBIX YCIYT, HA UTO CIEAYeT OOpaTUTh BHUMAHUE
CIEIUATIUCTOB YUPEHKICHHUS.

[Ipy oka3aHMM CONHAIBLHO-NICHXOJOTHYECKHX YCJIYI B HWHIUBUAYAIbHONH paboTe ciemyer
YYUTHIBATH MICUXOAMOIIMOHAIEHBIE 0COOEHHOCTH KJIMEHTA, ObITh BHUMATEJILHBIM U aKKypaTHBIM B Oecerie,
coOiroaaTh NErKy0 TUCTAHIINIO B OOIIEHUH, N30eraTh MPOSBICHUN HaBA3UUBOCTH, TPEHEOPEIKUTEITHHOTO
WM HaJMEHHOTrO («si BCE 3HAIO, a Bl HMYETO») TOHA B pasroBope. [Ipu mposBiieHHsIX OECrOKOICTBa,
KOTOPOE€ MOXET OBbITh BBI3BAHO YCTAJIOCThbIO, HEMPUATHOW AN HWHBaIUAa TEMOW pas3roBopa,
HEOOXOAMMOCTBIO TMOCEHICHUSI CAaHUTApHOW KOMHATHI, I1eJIeCO00pa3HO MPEIJIOKUTh CAENIaTh TEPEPHIB,
MPEJIOKUTH HEHAJIONTO BBIMTH, €CIIM UMEETCSI B TOM HEOOXOAUMOCTb.

Jns oOecneyeHuss KOMGOPTHOTO U MaKCUMaibHO A(PGEKTUBHOIO TMOIYYEHHs] YCIAyr Tpu
MPOBECHUM TPYIIOBBIX COIUATBHO-TICUXOJIOTHYECKUX MEPOINPUATUNA HAJA0 KOMIUIEKTOBATH I'PYIIBI C
y49€TOM BO3PACTHBIX, (PYHKITMOHAIBHBIX, IICUXOIMOITHOHAIBHBIX OCOOCHHOCTEH WHBAJIHJIOB.

[Ipy KOMIUIEKTAllMKM TPYIII, MOTYYAOIIMX CONMAJIbHO-TIEJArornyecKkue ycJayru, HeoOXOoIuMo
00BEIMHATh WHBAIHWIOB IO OJHOMY WJIM HECKOJBbKHM MpPH3HAKaM, B TIEPBYIO OYepeab, MO MEIsIM
MPEIOCTaBIEHUsI YCIYT U BO3pacTy. KOHTHHTEHT AOKEeH ObITh MPHOIM3UTENBHO OJHON BO3PACTHOU
TPYIIBI, YPOBHS 3HAHWM, YMEHUM U BOCIPHUATHS WHPOPMAINH, JKETATEIHHO ¢ 3a00J€BaHUSIMH OHOU
HO30JIOTHYECKOW Tpymmbl. Hampumep, B OAHON TpyIie COSAUHITh CIA00BUASIIUX U CIA0OCHBIMIAIINX
Heleaecoo0pa3Ho, Tak Kak HEOOXOJWMBI pa3IMYHbIE MOAXOAbl K METOJMKE MPENofaBaHUs y4eOHOTO
MaTepuaia, BEIOOPY HarisAHBIX OCOOUH U T.1.




[Tpr oka3aHuUM MEpPONPUATHI COLNUOKYJIBTYPHBIX M COLHAJIBHO-CPEIOBBIX YCJIYI, MMEIOLINX
JIOCTaTOYHO JUINTEIbHYIO BPEMEHHYIO NMPOTSHKEHHOCTh, @ TAK)KE IPHU NPOBEIEHUU IKCKYpPCHH, CIEIyeT
YUUTBIBAaTh OBITOBBIE 3aTPyJHEHHsS HMHBAIMJOB - MOCIEACTBUs 3a0oneBaHus. Hanmpumep, mHBanmuasl ¢
HapyLICHUAMH OIIOPHO-ABUIaTENIbHOIO anmnapaTa (MHBAIMIBI-KOJSCOUHUKH) MOTYT OTKa3bIBaThCA OT
y4acTHUs B MEPOIPHSITUAX B CBA3U C HEOOXOAMMOCTBIO YAcTOTO MOCEIIEHUS CAHUTApHOW KOMHAThl U
00s3HBIO OKa3aTbcs BAalu OT He€. B TakoMm ciydae cieayeT oOecrneuynuTh BO3ZMOKHOCTh HEOOXOAMMBIX
OCTaHOBOK, IpU MPOBEJECHUHM MEPONPUATHI B YUPEKACHUU Pa3bACHUTH, YTO MPU HEOOXOIUMOCTH OH
MOJKET BBIUTH U3 KaOMHETa, B KOTOPOM IPOBOJUTCS MEPONPUSITHE U BEPHYTHCS CHOBA, OTCYTCTBYS
CTOJIBKO BPEMEHH, CKOJIBKO eMy OyJieT HeoOXOAUMO.

1V. Conpogoicoenue uneanudos npu npedocmasieHuu UM COUUaIbHO-0bINOGHIX YCY2

JUis TOoro ytoObl HE NMOCTABUTH B HEJOBKOE IOJIOKEHHE WHBAJIWAA, HEOOXOJUMO HEHABA3UMBO
no0ece10BaTh ¢ HUM JUISl BBISICHEHUS ero (DYHKIIMOHAIBHBIX OCOOCHHOCTEH M OrpaHMYCHHM, BHI3BAHHBIX
3a00JIeBaHNEM, CBSI3aHHBIX C OBITOBBIM OOYCTPOMCTBOM €ro KU3HU: MPUEMOM IHILM, TUYHONU TUTHEHOH,
IICUXO3MOLIMOHATIBHBIMU 0COOEHHOCTSIMH. JlydIe Bcero, eciy 3TO CHAENAeT MEIUIUHCKHA PaOOTHHK.
Hanpumep, y HHBaIMIOB ¢ 3aTpyJHEHMSIMH B TpUEME IUINM, BHI3BAHHBIMHU OPraHUYECKUMHU
ocobenHocTsiMH cTpoenus HEOa mim [T, cnexyer yrouynuts, ynoOHO 1 UM OyAeT MPUHUMATH IHILY B
o01iell CTONIOBOM MIIM HEOOXOAMMO 00ECHEeUUTh €My BO3MOXKHOCTb MHAMBUAYAJIBHOTO MpHEMA IHILU.
Jia mpuéma nuuy cnaboBUASAIIMX CYIIECTBYIOT CBOM HIOAHCBHI: HEJIb3sl MEHATh IPUBBIYHOE MECTO 32
CTOJIOM, PpACIOJOXEHHUE CTOJOBBIX NPUOOPOB Ha CTOJNE, HEOOXOJMMO BBIICHUTb, MOXET JIM OH
MOJIb30BaThCS BUIIKOM.

V. Ilpasuna ymuxema 011 1uly C pa3HblMU PACCIPOUCHEAMU ¢VHKllul7 op2anuima

Ilpasuna ’muxema npu oOuieHUU ¢ UHEANUOAMU, UCHBIMBIGAOUUMU MPYOHOCHMU NpU
nepeosusiceHuu:

e JlomMHuTE, 4YTO WHBAIWIHAS KOJICKA — HEINPUKOCHOBEHHOE IIPOCTPAHCTBO uYejoBeka. He
00JIoKauMBalTeCh HA Hee U HE ToyKaiWTe. HayaTh kKaTuTh KOJIACKY 0€3 coryiacus MHBaIMAA — TO JKe
caMoe, YTO CXBAaTHTh M MIOHECTH YEJIOBEKa 0€3 €ro pa3peiicHus.

e Bcerga cnpammBaiTe, Hy’Ha JIM IOMOILb, MPEXKAEC YEM 0Ka3aTh €€ MHBAIUIAM, UCIBITHIBAIOIIAM
TPYAHOCTh NPU MNEPEABMKEHUH, U TMPEIJIAraiTe MOMOILb, €CIU HYKHO OTKPBITh TSHKEIYIO ABEPb WU
MIPOWTH 110 KOBPY € JUIMHHBIM BOPCOM.

e Eciu Baile NpeayioxKEeHHE O MOMOIIUA MPUHATO, CIPOCUTE, YTO HYKHO JAENaTh, U YETKO CIIEyHTe
MHCTPYKIUSIM.

e EciM Bac mMONpoCWIA MOMOYb MHBAIHMAY, MEPEABUTAIONIEMYCS HAa KOJSCKE, CHayajga KaTUTE €€
MeuieHHo. Komsicka OpIcTpo HaOUpaeT CKOPOCTh, U HEOKUJAHHBIN TOTYOK MOXKET MPUBECTH K TOTEpe
PaBHOBECHS.

e Bcerna nuuno yOexgalTech B JOCTYIMHOCTH MECT, TJ€ 3alUIAHHUPOBAHBI MEPOMPHUATHA. 3apaHee
MOUHTEPECYHUTECH, KAKME MOTYT BOZHUKHYTh MPOOJIEMBI WIN Oapbephl U KaK UX MOKHO YCTPAHUTb.

e He Hago xyonark 4enoBeKa, HaXOAAIEr0Cs B MHBAIMAHON KOJISCKE, IO CIIMHE WUJIU T10 IIJIeYy.

e Ecimu BO3MOXHO, pacmofiOKUTECh Tak, 4TOOBI BalllM JHIla ObUTM Ha OJHOM ypoBHe. M30eraiite
MOJIOKEHUS, TIPU KOTOPOM BallieMy COOECeIHHUKY HY>KHO 3allPOKHIbIBAThH TOJIOBY.

e Ecnam cymecTByloT apXuTeKTypHBbIC Oapbepbl, MPEAYNPEAUTe O HHUX, YTOOBI UYETOBEK HMEI
BO3MOKHOCTb MPUHUMATh PEUICHUS 3apaHee.

e [lomHurte, 4TO, Kak MPaBUIIO, y JIOJCH, UMEIOIIUX TPYAHOCTH MPHU MEPEIBUKEHUH, HET MPOOIEM CO
3pEHUEM, CITYXOM M TOHUMAHHUEM.

e He nmymaiite, 4T0 HEOOXOIUMOCTH TMOJH30BATHCS WHBATUIHOW KOJSCKOW — 3TO Tpareaus. ITO
croco6 cBOOOTHOTO (€CcTu HET apXUTEKTYPHBIX O0aphepoB) mepeaBukeHus. EcTh Mroau, monb3yromuecs
WHBAJIMTHOM KOJISICKOHM, KOTOPBIE HE YTPATUIIM CIIOCOOHOCTH XOAUTH M MOTYT MEPEIBUTATHCS C TIOMOIIBIO
KOCTBUICH, TpocTH U T.. KOJSICKHM OHU HCIONB3YIOT AJS TOTO, YTOOBI DKOHOMHUTH CUJIBI M OBICTpeEe
MEePEIBUTATHCA.

Ilpasuna ’mukema npu o00WEeHUU C UHEANUOAMU, UMEIOWUMU HADYUIEHUE 3peHue uiu
He3pauumMu:
e (Oka3biBasg CBOIO MOMOIIb HE3pAYEMY YEJIOBEKY, HANpABISIUTE €ro, He CTUCKHUBAs €ro pyKy, UJIUTE
TakK, KaKk Bbl 0OBIYHO X0auTe. He Hy)KHO XBaTaTh CJIENOTo YeJI0BeKa U TAlIUTh €ro 3a COOO0M.
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e Omnumunre KpaTKo, rae Bbl HaxoauTech. [Ipenynpexaaiite o NpenaTCTBUAX: CTYNEHX, JTyXKax, AMax,
HU3KHUX MPUTOJIOKAX, TPyOax u T.I.

e llcronb3yiiTe, €ciIM 3TO YMECTHO, 3HAKOMBIE (pa3bl, XapaKTEpPHU3YIOIIHE I[BET, PAaCCTOSHHE,
OKpYKarolyro 00cTaHOBKY. [lennuTecs SMOLMOHAIBHBIM BO3/IEHCTBUEM OT YBHIEHHOTO.

e OoOpammaiitech ¢ co0aKaMH-TTOBOJBIPSIMUA HE TaK, KaK ¢ OOBIYHBIMHU JOMAIIHMMH >KUBOTHBIMU. He
KOMaHJyiTe, HE TPOTaiiTe U He UTPAUTE ¢ COOAKONW-TTOBOABIPEM.

e Ecnu Bbl cobupaeTech YUTaTh HE3PSUEMY YEJIOBEKY, CHavasa npeaynpeaure ero oo atom. I'oBopure
OOBIYHBIM T'OJIOCOM.

e Eciu 370 BaXHOE NMHUCHMO WJIM JOKYMEHT, HE HYXKHO JJI YOEIUTEIbHOCTH JaBaTh €ro NOTPOraTh.
[Ipu sTOM He 3aMeHsiiTe YTeHHE MepecKa3oM, He MpomyckaiTe mHpopMmaiuio, eciu Bac 00 3TOM He
nonpocst. Korna He3psuuil yenoBek JODKEH MNOJMUCATh JOKYMEHT, MPOUYUTAlTe ero o0s3aTeinbHO
HOJHOCTBIO. MHBAIMAHOCTE HE OCBOOOXKIAET CIETOro 4YeloBeKa OT OTBETCTBEHHOCTH, OOYCIOBICHHOM
3aKOHO/1aTEJIbCTBOM.

e Bcerna oOpamaiiTech HENMOCPEACTBEHHO K 4YEJOBEKY, JAKE€ €CIM OH Bac HE BHUIUT, a HE K €ro
3psiYEMY COIPOBOXKAAOLIEMY.

e Bcerna HaspiBaiiTe ce0d U MpeacTaBisgiiTe Apyrux coOECeIHUKOB, a TakKe OCTaJIbHbBIX
npUCYTCTBYIOIUX. ECiM BBl XOTUTE MOXKATh PYKY, CKaXHUTE 00 STOM.

e Korga BbI npeanaraere He3psYeMy 4YEIIOBEKY CECThb, HE YCAXXKUBAWTE €r0, a HaIpaBbTE €ro PyKy Ha
CIIMHKY CTYyJIa WIH INOJUIOKOTHUK. He BOAMTE MO MOBEPXHOCTH €ro PyKy, a JalWTe €My BO3MOYKHOCTh
CBOOOJHO TOTporaTh mpeamer. Ecim Bac MONMPOCHIM TMOMOYb B3SITh KAaKOW-TO TPEAMET, HE CIEIyeT
TSHYTb KHCTh CJIETIOTO K MPEAMETY U OpaTh €ro pyKoil 3TOT MpeaMeET.

e Korma Bbl oOmiaerech ¢ rpynmoi HE3psS9YHMX JIFOJEH, He 3a0bIBaliTe KaXKIblil pa3 Ha3bIBaTh TOTO, K
KOMY BBI 00paIiaerecs.

e He 3acraBugiiTe Bamero cobecenqHUKa oOpamaTbcsi B IYCTOTY: €CIHM Bbl IEPEMENIacTeCh,
IpeynpeauTe ero 00 TOM.

e BrojgHe AONYCTUMO YHOTPEOISATH CIOBO «CMOTPETb». sl HE3pSYero 4YeJoBeKa A3TO O3HA4aeT
«BUJCTH PYKaMH», OCSI3aTh.

e li30eraiiTe pacmiblBUATBIX OMPEICICHUH U HMHCTPYKIHUI, KOTOpbIE OOBIYHO COMPOBOXKIAIOTCS
JKECTaMH, BhIpakeHUU Bpoae «CTakaH HaXOIUTCS T/e-TO TaMm Ha croyie». Crapaiitech ObITh TOUYHBIMHU:
«CrakaH nmocepearHe CTOIa.

e Ecnu BBl 3aMEeTHUITH, YTO HE3PAYUIN YellOBEK cOMJICS ¢ MapIlIpyTa, HE YIPAaBIWTE €ro JBMKEHHUEM Ha
paccTOSHUY, TOJOUIUTE U TIOMOTUTE BHIOPATHCS HA HY)KHBIN MYTh.

e Oka3blBasg MOMOUIb HE3psiUEMY, IBUTAWTECh HE TOPOISACh, M MPU CIYCKE WM MOAbEME IO
CTYIIEHbKaM BEJIWTE HEe3pS4ero MepHneHAMKYIIpHO K HUM. He nemaiite pbIBKOB, PE3KHX JBUKEHHH,
NpEeAYNPEXIANTE O IPETSATCTBUAX.

Ilpasuna smuxema npu 00uweHUU C UHEANUOAMU, UMEIOWUMU HADYUWIEHUE CTIYXA:

e PazroBapuBasi C 4EJIOBEKOM, Y KOTOPOro IIJIOXOH CIyX, CMOTpUTE NpsAMO Ha Hero. He 3aremusiite
CBO€ JIMIIO0 U HE 3aropa)KMBalTe €ro pykamH, BOJIOCAMHU WM KaKMMH-TO MpeameTraMmu. Bam cobeceHuk
JIOJKEH UMETh BO3MOKHOCTD CJIEIMTh 33 BEIPAKEHHUEM BallIeTo JIUIIA.

e CyliecTByeT HECKOJbKO THUIIOB M CTeneHed TIiyxoTbl. COOTBETCTBEHHO, CYILECTBYET MHOTO
CIoco00B OOWIEHMS € JIIOJIbMU, KOTOpBIE IUIOXO cibliar. Eciu Bel HE 3HaeTe, Kakod MpeArnovecTb,
CIIPOCHUTE Y HUX.

e HekoTophle 10U MOTYT CIBIIIaTh, HO BOCIHPUHUMAIOT OTJEIbHBIE 3BYKH HENPaBHIBHO. B 3TOM
cllyyae TOBOpHUTE Oojiee TPOMKO M YETKO, MoJa0Mpas NOAXOIAIIMA ypoBeHb. B npyrom ciyuae
MOHAIOOUTCS JIMIIb CHU3UTHh BBICOTY TOJIOCA, TAK KaK YEJIOBEK YTPATUI CHOCOOHOCTh BOCIPUHUMATH
BBICOKHE YaCTOTHI.

o UTo0BI MpHBJIEYsL BHUMAHUE YEJIOBEKAa, KOTOPHIM IUIOXO CIBIIIMT, Ha30BUTE €ro mo wuMmeHu. Eciu
OTBETa HET, MOYKHO CJIETKA TPOHYTh YEJIOBEKA WM K€ TOMaxaTh PYKOH.

e['oBopuTe scHO M poBHO. He HY)XHO HM3JIMILIHE MOJYEPKHUBATH 4YTO-TO. Kpuuarh, 0cOOEHHO B yXO,
TO€E HE HAJIO.

eEcin Bac mpocsAT MOBTOPUTH UTO-TO, NONpoOyiHTe mepedpazupoBaTh CBOE MPEATIOKEHHUE.
Hcnonb3yiTe *KeCThl.

e YOenuTech, 94TO Bac MOHsIU. He CTeCHSANUTECh CITPOCHUTH, TIOHSJI JIK BaC COOECETHUK.
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e Ecniu BBl coolmiaete MHPOPMAIMIO, KOTOpas BKJIIOYACT B ceOsi HOMEp, TEXHUUECKHH WA JIPYrou
CIIOKHBIM TEPMHUH, aJIpec, HANHIIUTE €e, cooOuIuTe 1no (akcy WM SJIEKTPOHHON MOYTE WIIH JIIOOBIM
JPYTUM CIIOCOO0M, HO TaK, 4TOOBI OHA ObLIAa TOYHO MOHSTA.

eEcin cCymecTByloT TPYAHOCTM TIIpH YCTHOM OOLIEHMM, CIpOCHTE, He OyAeT 1M Mpolle
IIEPENNCHIBATHCS.

e He 3a0bIBaiiTe 0 cpene, KoTopas Bac OKpyxkaeT. B OoNbIIMX WM MHOTOJIIOJHBIX MOMELICHUSAX
TPYAHO OOIIATHCS C JIFOJABMH, KOTOPbIE IUIOXO CIbIIIAT. SIpKOE COJIHLIE WM TE€Hb TOXKE MOTYT OBITh
Oapbepamu.

e OyeHpb YacTO IIyXHUe JIOAU MCIIOJIB3YIOT SA3bIK JkecToB. Eciu Bl o011aeTech yepes nepeBourKa, He
3a0yzabTe, 4TO 00palaThes Hal0 HEMOCPEICTBEHHO K COOECEIHUKY, @ HE K IEPEBOAUUKY.

e He Bce mroM, KOTOpBIE TUIOXO CIBIMIAT, MOTYT YMTaTh MO rydam. Bam mydine Bcero crnpocutb 00
3TOM MpH mepBoi Bcrpede. Ecnm Bam cobecegHMK 007amaeT 3THM HaBBIKOM, HYXKHO COOJIIOIATH
HECKOJIBKO BaYKHBIX MpaBuil. [IoMHUTE, YTO TOJIBKO TPU U3 AECATH CIOB XOPOILIO IPOYUTHIBAKOTCS.

e Hy>xHO CMOTpETH B JIMIIO COOECETHUKY U TOBOPHUTD SICHO U MEUIEHHO, HCIIOJIb30BaTh MPOCTHIE (Ppasbl
U 130eraTh HeCYIECTBEHHBIX CIIOB.

e Hy>)kHO MCIIOJIB30BAaTh BBIPAKEHUE JIMIA, YKECTHI, TCIOABM)KCHHUSA, €CIM XOTUTE NOAYEPKHYTH HIIU
IIPOSICHUTB CMBICII CKa3aHHOTO.

Ilpasuna ’muxema npu o0WeHUU C UHEANUOAMU, UMEIOWUMU  3A0EPHCKY 6 PA36UMUU U
npoonemul 00uieHUA, YMCHIGEEHHbIE HADYUIEHUA:

e llcnionb3yiiTe NOCTYIIHBIN SA3BIK, BBIPAXKANUTECh TOYHO U 110 CYTH JI€Ja.

e [130eraiiTe cJ0BECHBIX LITAMIIOB U OOPa3HBIX BBIPAKEHHH, €CIIU TOJIBKO Bbl HE YBEPEHBI B TOM, YTO
Balll COOECETHUK C HUMH 3HAKOM.

¢ He rosopure cBoicoka. He nymainTe, 4To Bac HE IOMMYT.

e nopmupyst 00 yciayrax, KOTOpbIE MOXKET HOJTYYUTh KIHEHT, PACCKA3bIBAUTE BCE «I10 IIaram.
Jaiite Bamiemy co0eceHUKY BO3MOXHOCTb OCMBICIMTD KaKJbIi LIar IOCJIE TOTr0, KaK BbI
UH(GOPMHUPOBAIIN €TO.

e lIcxonuTe U3 TOTO, 4TO B3pOCIBIN YEJIOBEK C 33JEPKKOM B pa3BUTUN UMEET ONIPENEIEHHBIN OIIbIT,
KaK U J10001 Apyroil B3pociblii 4EIOBEK.

e Eciin He06X01MMO, HCIIONB3YHTE MILTIOCTpaluy uiu gororpaduu. byabre roTOBbI IOBTOPUTH
HECKOJIbKO pa3. He cnaBaiiTech, eciy Bac ¢ IEPBOro pa3a HE MOHSIIH.

e O0panraiiTech ¢ 4eI0BEKOM C IPOOIeMaMu pa3BUTHSI TOYHO TaK XKe, KaK BBl ObI 00paIaiuch ¢
1r00bIM IpyruM. B Gecene obcyxaaiite Te e TeMbl, Kakue Bbl 00CYKJIaeTe ¢ IPYTHMMH JIIOJIbMU.
Hanpumep, niiansl Ha BBIXOHBIE, OTIYCK, IOTOY, MOCEIHNUE COOBITHUS.

e OOparmraiiTech HEMOCPEICTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOXK/IAIOIIEMY .

e [ToMHHUTE, YTO JIFOJU C 33JIePKKON B pa3BUTUH JI€ECIIOCOOHBI M MOTYT MOMHUCHIBATh JOKYMEHTHI,
KOHTPAKTBI, T0JIOCOBATH, AABATh COTJIACHE Ha MEAUIIMHCKYIO IIOMOIb U T.[.

Ilpasuna smukema npu odwienuu ¢ UHEANUOAMU, UMEIOWUMU NCUXUUECKUE HAPYUIEHUA:

[Tcuxuyeckue HapylieHUs — HE TO K€ cCaMoe, YTO MPOoOJIEeMbl ¢ 3aJiepKKOW B pa3BUTHHU. JIroau ¢
NCUXUYECKUMHU MPOOJIeMaMy MOTYT MCHBITHIBATh IMOLIMOHAJIbHBIE PACCTPONCTBA WIIM 3aMEIIATENbCTBO,
OCJIOXKHSIFOIIIME UX JKU3HBb. Y HUX CBOW 0COOBIA M M3MEHUYMBBIN B3IJIA] HA MUP.

eHe Hamo nymarb, 4TO JIIOAM C TCUXMYECKMMH HApyIICHHUAMH oOO0s3aTeIbHO HYXKIAIOTCS B
JIOTIOJTHUTEIbHOW MOMOIIH U CHIEUATIbHOM OOpAIEHUH.

e OOparmaiiTech ¢ JIIOJIbMU C MCUXWYECKMMU HApYyLIEHUSMHU Kak ¢ JIMYHOCTAMHU. He HyXHO aenatb
IPEX/IeBPEMEHHBIX BBIBOJIOB HA OCHOBAHUU OIBITa OOLIEHUS C IPYTMMH JIIOJBMHU C Takol ke (Gopmoil
MHBaJIUIHOCTH.

e He crnegyet nymarp, 4TO JIIOM € ICUXUYECKUMU HapyLIIeHUAMHU Oosiee JPYruX CKJIOHHBI K HACHIIHIO.
Oto Mud. Ecnu Bl qpysxentoOHbl, OHU OyIyT 4yBCTBOBATH Ce0sl CIIOKOIHO.

e HeBepHo, uTO JIt0IM € ICUXUYECKUMU HAPYHICHUSIMH UMEIOT NMPOOIeMbl B TOHUMAaHUU UM HUXKE 110
YPOBHIO HHTEIJIEKTA, YeM OOJIBIIUHCTBO JIFOIEH.

e Eciu 4enoBeK, MMEIOIUN NICUXUYECKHE HAapyLIEHUs, paCCTPOEH, CIIPOCUTE €r0 CIOKOWHO, YTO BbI
MOXKETE CIIeTIaTh, YTOOBI IOMOYb EMY.

e He roBopute pe3ko ¢ 4€I0BEKOM, UMEIOLIUM IICUXUYECKUE HApYyILIEHUs, 1aXKe €CIU y Bac €CTh AN
9TOr0 OCHOBAHMSI.



Ilpasuna smuxema npu 00uweHUU ¢ UHEAUOOM, UCHBIMBLEAIOUWAUM 3AMPYOHEHUS 6 PeUU:

eHe wurHopupyiiTe nronel, KOTOPbIM TPYIHO TOBOPUTH, MOTOMY YTO IOHATh HMX — B BallMX
MHTEpecax.

¢ He nepeOuBaiiTe 1 HE MOMPABJISITE YeTOBEKA, KOTOPBIM UCIIBITHIBACT TPYIHOCTH B peun. Haumnaiite
TOBOPUTH TOJIBKO TOT/Ia, KOTJIa YOEUTECh, UTO OH YK€ 3aKOHYHJI CBOIO MBICIIb.

e He mnbITaliTech yCKOPUTH pPa3roBop. byabTe TrOTOBBI K TOMY, 4YTO pa3rOBOpP C YEJIOBEKOM C
3aTpyJHEHHOH peublo 3aiiMeT y Bac Oonbiie BpeMeHu. Eciu Bbl cnemwure, Jyd4ile, W3BUHUBIIKCH,
JIOTOBOPUTHCS 00 OOIIEHNH B IPYTO€ BpEMS.

e CMOTpHTE B JUIO COOECETHUKY, MOJICPKUBANTE BU3YalIbHBIM KOHTakT. OTHaiiTe 3TOl Oecene Bce
Ballle BHUMAHHUE.

e He nymaiite, 4To 3aTpy/IHEHHUS B PE€UN — II0KA3aTeJIb HU3KOTO YPOBHS MHTEIIEKTA YEIOBEKa.

¢ CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB HJIU KHBKA.

¢ He npurBopsiiTech, €ciau Bbl HE MOHSUIN, YTO BaM ckazainu. He crecHsiitecs nepecnpocuts. Eciu Bam
CHOBa HE yJAJIOCh MOHATH, MOMPOCUTE MPOU3HECTH CIOBO B 0ojiee MEAJICHHOM TEMIIe, BO3MOXHO, IO
OykBaMm.

¢ He 3a0bIBaiiTe, 4TO U€NOBEKY C HApYIIEHHON PEeYbI0 TOXKE HYKHO BhICKa3aThcs. He mepebuBaiite ero
1 He nojasiiiite. He Toponure ropopsuiero.

eEcim y Bac BO3HUKAIOT NPOOJEMBI B OOIIEHHH, CIPOCHUTE, HE XOYET JIM Ball COOECEIHHK
UCIIOJIb30BaTh APYroi crocod — Hamucarb, HaleyaTaTh.
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